
Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Numller of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc,

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (in
whole

numbers)

l B J rim ! 0 IE' F 6 G J
Local service bill

51 ILess than $ 100.00

CJ

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 8,368 2,992 14 o 3,006 11,329
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor often. For the purposes ofthis data request, a total bill includes a local service bill, as defined above, and amounts cbarged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)

toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 org4323c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

CJ

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00

___lslcIDIEIFIG
Number of Total

Total Number of
Number of

bills (in
revenues

Total
lines for ..

revenues
from h· h f d I party lines (In

whole from local w IC e era h I
intraLATA

revenues SLC is woe
numbers) service bills h d numbers)toll c arge

66 ITotal 288,149 7,996 814 8,810 284,082 3,321

c::::J

To\alllll\ (lor local service and tn\raLATA \011)

67 ILess than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

I I I siC I DIE I F I
Total Number of

Number of Total
revenues lines for

bills (In revenues To\al
which federalfrom

whole from local revenues
SLC ISintraLATA

numbers) service bills
toll charrJed

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 1T0tai

Page 11

31,101 2,932 138 3,070 17,726

org4323c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c=J

Total bill (for local service and IntraLATA toll)

75 ILess than $ 100.00

I I I B I c 10 I ElF I
Total Number of

Number of Total
revenues lines for

bills (In revenues Total
which federalfrom

whole from local
intraLATA

revenues
SLC is

numbers) service bills
toll charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

8,417 3,155 151 3,306 6,536
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on thc total local service
charges on that subscriber bill. The ca~egories specified in Column A correspond to the dollar amount for one local service bill. Please notc that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surchargcs, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 pag0169c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
party lines (in

whole
numbers)

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary
charges

Number of revenues
local service from flat-rate,

bills (in SLCs, 2nd

whole lines, EAS,
numbers) etc.

l B J im I DIE , F L G J H !

Local service bill

35 ILess than $ 10.00

c=J

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ SO.OO

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 ITotal 382.690 I 6.519 I 1.245 I 0 7.764 382.586 8,387

CHART 4b. SINGLE·L1NE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (In

whole
numbers)

__lBJimIDIEIFI G

Local serVice bill

43 ILess than $ 10.00

c=J

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50,00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal 33.163 1,335 161 o 1,496 33.135

Page 8 pag0169c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for Wllich
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (in
whole

numbers)

~ B J rim I D , E ! F , G ,

Local service bill

51 ILess than $ 100.00

CJ

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00

58 ITotal 11,603 1,558 135 o 1,693 13,190

Page 9 pag0169c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLAT A (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutti-tine business data are increased by
a factor often. For the purposes ofthis data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number ofresidential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party tines for all residential subscriber bills in each category.

Page 10 pag0169c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

CJ

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00

[ I Sic I DIE I FIG I
Number of Total

Total

bills (in revenues
revenues

Number of

whole from local
from

Total
lines for

Number of

numbers) service bills
intraLATA

revenues
which federal party lines (in

toll
SLC is

whole

charged
numbers)

66 ITotal 383,814 8,580 814 9,394 382,586 8,387

CJ

Total bill (for local service anc! intraLATA toll)

67 !Less than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

___I IslCIDIEI F I
Number of Total

Total
Number of

bills (in
revenues

Total lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

loll
charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

34,189 1,652 139 1,791 33,135
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c=J

Total bill (for local service and inlraLATA toll)

75 ILess than $ 100.00

I I I B I c 10 I ElF I
Number of Total

Total
Number of

bills (in
revenues

Tolal lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

toll
charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

11,702 1,836 143 1,979 13,190
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The caa:gories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory

charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-lO, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number ofresidential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­
forwarding, caller-lO, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside WIring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C. D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bIlls in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page? scg4335c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary

charges

-------N b f
lotal

um er a
. revenues

local service
bills (in from flat-rate,

h I SLCs, 2nd
w ~ e) lines, EAS,

num ers etc.

Local service bill

CJ

35 ILess than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 ITotal 122,077 I 2,565 I 431 I 0 2,996 73,591 o
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs,2nd
lines, EAS,

etc

Number of
local service

t)i1ls (in

whole
numbers)

I L B J rim ' 0 , E ! F , G J
Local service bill

c=:J

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00

45 IGreater than or equal to $ 20.00 but less than $ 30.00

46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 40.00 but less than $ 50.00

48 IGreater than or equal to $ 50.00 and less than $ 100.00

49 IGreater than or equal to $100.00

50 ITotal 14,061 1,039 46 o 1,085 8,077

Page 8 scg4335c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat·rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (in
whole

numbers)

~ B J rim I 0 , E ! F l G ,

Local service bill

51 ILess than $100.00

c:::=J

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 6,654 1,093 12 o 1,105 4,168

Page 9 scg4335c



Revenue Benchmark Data Request

CHART S: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service biII with intraLATA (or equivalent) toll charges. Plcase note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll servIces.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 scg4335c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

CJ I B I c I DIE I FIG I

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

Number of
bills (in
whole

numbers)

Total
revenues
from local

service bills

Total
revenues

from
intraLATA

toll

Total
revenues

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

65 IGreater than or equal to $100.00
66 ITotal 122,598 3,211 212 3,423 73,591 o

CJ

Total 11111 (fur local service and IntraLATA toll)

67 ILess than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

I I I B I c I DIE IF
Total Number of

Number of Total
revenues lines for

bills (in revenues Total
which federalfrom

whole from local revenues
SLC ISintraLATA

numbers) service bills
toll charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

14,690 1,153 54 1,207 8,077
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c=:J

Tolal bill (for local service and inlraLATA loll)

75 ILess than $ 100.00

[ I I B I c I 0 I ElF
Total Number of

Number of Total
revenues lines for

bills (in revenues Total
which federalfrom

whole from local revenues
SLC isintraLATA

numbers) service bills
toll charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

6,712 1,182 76 1,258 4,168
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The c~tegories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretIOnary charges such as touch-tone, call-waiting, call­
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E ,please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, 0 and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page? txc2154c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of Number of
lines for party lines (in

which federal whole

SLC is numbers)
charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary
charges

-------N b f
Total

um er a
local service revenues

bills (in from flat-rate,
h I SLCs, 2nd

w b
O

e) lines, EAS,
num ers

etc.

Local service bill

c=J

35 ILess than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 ITotal 175,938 I 2,537 I 409 I 0 2,946 175,349 o
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines fOI"

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS.

etc.

Number of
local service

[11\ls (in
wllole

numbers)

I Is B J rim I 0 , E , F ~ G d
Local service bill

c=J

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal 14,768 680 31 o 711 14,728

Page 8 txc2154c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes.
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate.

SLCs.2nd
lines. EAS,

etc.

Number of
local service

bills (in
whole

numl)ers)

~ B J ~m I 0 I ElF I G I

Local service bill

51 ILess than $ 100.00

c=J

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 3,404 422 3 o 425 3,465

Page 9 txc2154c



Revenue Benchmark Data Request

CHART S: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number ofresidential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 txc2154c



Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

c:=J I I B I c I DIE I FIG I

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

Number of
bills (in
whole

numbers)

Total
revenues
from local

service bills

Total
revenues

from
intraLATA

toll

Total
revenues

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

65 IGreater than or equal to $100.00
66 ITotal 176,800 3,756 808 4,564 175,349 o

c:=J

TotallJill (for local service and IntraLATA toll)

67 ILess than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

___I IslclDIEIFI
Total Number of

Number of Total
revenues lines for

bills (in revenues Total
which federalfrom

whole from local
IntraLATA

revenues
SLC is

numbers) service bills
toll charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

15,136 838 112 950 14,728

txc2154c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

CJ

Totailltil (for local service and IntraLATA toll)

75 ILess than $ 100.00
76 IGreater than or equal to $ 10,00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than orequal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00

I I B I c I DIE I F I
Number of Total

Total Number of

bills (in revenues
revenues lines for

Total
whole from local

from which federal
revenues

numbers) service bills
intraLATA SLC is

toll charged

82 Total

Page 12

3,428 485 58 543 3,465

txc2154c



Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories in

Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone charges,

federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory charges, taxes
and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months, connection charges,
special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, cali-forwardIng, caller-ID, and other CLASS features, and

exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local usage

charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, cali-waiting, call­
forwarding, caller-IO, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E ,please indicate in a footnote and in a separate
document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, 0 and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 txg4344c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

ElF I G I H Ioc::::J

Local service bill

35 ILess than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 (Greater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

--Number of 10tal

I I
. revenues Total revenues Total revenues

oca service .
b

'll (. from flat-rate, from dlscre- from taxes,
I s In .

h I
SLCs.2nd tlonary surcharges,

w oe . E S h
b )

lines, A, c arges etc.
num ers

etc

Total
revenues

Number of
lines for which
federal SLC is

charged

Number of
party lines (in

whole
numbers)

41 IGreater than or equal to $100.00

42 1T0tai 1,008,130 I 18,478 I 5,864

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

o 24,342 995,605 6,403

c::::J I I B I c 10 I ElF I G I

Local service bill

43 ILess than $10.00

Number of
local service

bills (in
whole

numbers)

Total revenues Total revenues
from flat-rate. from

SLCs, 2nd discretionary
lines, EAS, charges

etc.

Total
revenues

from taxes,
surcharges,

etc.

Total revenues

Number of
lines for which
federal SLC is

charged

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 (Total 104,572

Page 8

9,688 556 o 10,244 110,603

txg4344c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

c:::J B I c 10 I ElF I G I

51 ILess than $ 100.00

Local service bill

Number of
local service

bills (in
whole

numbers)

Total revenues Total revenues
from flat-rate, from

SLCs, 2nd discretionary
lines, EAS, charges

etc,

Total
revenues

from taxes,
surcharges,

etc.

Total revenues

Number of
lines for which
federal SLC is

charged

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 81,273

Page 9

10,348 303 o 10,651 82,341

txg4344c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent) toll
charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one
local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by a factor of
ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your company, or an
affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent) toll
services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 txg4344c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00
66 ITotal 1,014,120 27,140 2,784 29,924 995,605 6,403

Chart 5b. Single-Line Business Subscriber Bills

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

110,537 11,014 643 11,657 110,603

txg4344c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

75 ILess than $ 100.00
76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ SOO.OO and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

81,684 11,191 521 11,712 82,341

txg4344c



Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories

in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone

charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other

CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local

usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E, please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 vac0233c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
party lines (in

whole
numbers)

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary
charges

Number of revenues
local service from flat-rate,

bills (in SLCs, 2nd

whole lines, EAS,
numbers) etc.

l B J Jm ' 0 IE! F l G J H ,

Local service bill

CJ

35 ILess than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal 10 $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 ITotal 343,844 I 6,621 I 1,289 I 0 7,910 238,716 o
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes.
surcharges,

etc.

Total
revenues

from
discretionary

charnes

revenues
from flat-rate.

SLCs.2nd
lines, EAS,

etc.

Number of
local service

bills (In

whole
numbers)

! l B J Jm I 0 ! ElF I GA I

Local service btll

43 ILess than $ 10.00

CJ

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal 29,686 2,293 84 o 2,377 20,557

Page 8 vac0233c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (in
whole

numbers)

l B J rim I 0 I ElF , G 1
Local service bill

51 ILess than $100.00

CJ

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 9,033 1,626 29 o 1,655 6,322

Page 9 vac0233c



Revenue Benchmark Data Request

CHART S: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill witb intraLATA (or equivalent)
toll cbarges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts cbarged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 vac0233c



Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

CJ

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00

I I B I c 1 0 I ElF I G I
Number of Total

Total Number of
Number of

bills (in
revenues

Total
lines for ..

revenues
from h" h f d I party lines (tn

whole from local w IC e era h I
intraLATA

revenues SLC is woe
numbers) service bills h d numbers)toll C arge

64 IGreater than or equal to $ 50.00 and less than $ 100.00

65 IGreater than or equal to $100.00
66 1Total 345,337 8,936 1,023 9,959 238,716 o

CJ

Total bill (for local service and InlraLATA loll)

67 1Less than $ 10.00

Chart 5b. Single-line Business Subscriber Bills

I I I B I c 10 I ElF I
Num!)er of Tolal

Total
Number of

bills (tn
revenues

Total lines for whichrevenues
from

whole from local
inlraLATA

revenues federal SLC is
numbers) service bills

toll
charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00

74 /Total

Page 11

30,814 2,612 192 2,804 20,557

vac0233c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c=J

Total bill (for local service and IntraLATA toll)

75 ILess than $ 100.00
76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00

___I IBlclOIEI F I
Number of Total

Total
Number of

bills (In
revenues

Total lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

toll
charged

79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

9,119 1,801 136 1,937 6,322
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The cat~gories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory

charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inSide wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E ,please indicate in a footnote and in a

separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched pany lines for all residential subscriber bills in each category.

Page 7 wag4324c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
party lines (in

whole
numbers)

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary
charges

Number of revenues

local service from flat-rate,
bills (in SLCs, 2nd

whole lines, EAS,
numbers) etc.

L B J Jm I 0 IE' F ~ G J H I

Local service bill

35 ILess than $ 10.00

c=J

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 ITotal 508,765 I 9,069 I 1,632 I 0 10,701 504,930 o
CHART 4b. SINGLE·L1NE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines. EAS,

etc

Number of
local service

1)1115 (in
wllole

numbers)

I---l B ! ~m ' 0 , E , FIG I

Local s(;rVlce bill

c=J

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00

50 ITotal 46,904 4,232 109 o 4,341 47,831
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for Wllich
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges.

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs.2nd
lines, EAS.

etc

bills (In

whole
numbers)

Number of
local service

l B J ~1i1 ' 0 , E ! FIG I
LOC81 service bill

51 ILess than $ 100.00

CJ

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00

58 ITotal 13,846 4,193 36 o 4,229 17,143

Page 9 wag4324c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F. please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 wag4324c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

c:=J

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

I B I c I DIE I FIG I
Number of Total

Total Number of
Number of

bills (in
revenues

Total
lines for ""

revenues
from h" h f d I party lines (In

whole from local w IC e era h I
intraLATA

revenues SLC is woe
numbers) service bills h d numbers)toll c arge

65 IGreater than or equal to $100.00
66 ITotal 511,338 12,689 1,985 14,674 504,930 o

c:=J

Total 1)111 (for local service and intraLATA toll)

67 ILess than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

I I B I c I DIE I F I
Number of Total

Total
Number of

bills (In
revenues

Total lines for- whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

toll
charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 1T0tai

Page 11

50,325 4,782 372 5,154 28,539

wag4324c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

CJ

Total bill (for local service and IntraLATA toll)

75 ILess than $ 100.00

I I I B I c I DIE IF 1

Number of Total
Total

Number of
bills (in

revenues
Total lines for whichrevenues

from
whole from local

intraLATA
revenues federal SLC is

numbers) service bills
toll

charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

13.966 4.501 268 4.769 9.244
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please notc that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-lO, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­
forwarding, caller-lO, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre·
tionary

charges

Number of revenues

local service from flat-rate,
bills (in SLCs, 2nd

whole lines, EAS,
numbers) etc.

~ B d rim ' 0 , E ! F , G I H !

Local service bill

c=J

35 ILess than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 1T0tai 371,020 I 7,223 I 690 I 0 7,913 343,035 o
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs.2nd
lines, EAS,

etc.

NumlJerof
local service

bills (in
whole

numbers)

! l B J rim ' 0 I ElF I G

Local service bill

43 ILess than $ 10.00

c=J

44 IGreater than or equal to $ 10.00 but less than $ 20.00

45 IGreater than or equal to $ 20.00 but less than $ 30.00

46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 40.00 but less than $ 50.00

48 IGreater than or equal to $ 50.00 and less than $ 100.00

49 IGreater than or equal to $100.00

50 /Total 32,207 1,508 52 o 1,560 29,066

Page 8 wig0886c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

bills (in
whole

numlJers)

Number of
local service

l B J rim I 0 , E ! F ! G I
Local service bill

51 ILess than $ 100.00

c:=J

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 12,432 1,767 14 o 1,781 11,305

Page 9 wig0886c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number ofresidential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

in Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

in Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

CJ I I B I C I 0 I ElF I G I

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

Number of
bills (in
whole

numbers)

Total
revenues
from local

service bills

Total
revenues

from
intraLATA

toll

Total
revenues

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

65 IGreater than or equal to $100.00
66 ITotal I 381,797 I 9,261 I 1,278 10,539 353,282 o

c::=J

Total bill (tor local service and IntraLATA toll)

67 ILess than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

I I I B I C I 0 I ElF

Number of Total
Total Number of

bills (In revenues
revenUGS lines for

Total
whole from local

from which federal
revenues

numbers) service bills
intraLATA SLC is

toll charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

33,781 1,752 174 1,926 29,915
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

CJ

Total bill (for local service and intraLATA toll)

75 ILess than $ 100.00

I I I B I c I 0 I ElF I
Total Number of

Number of Total
revenues lines for

bills (in revenues Total
which federalfrom

whole from local revenues
SLC isintraLATA

numbers) service bills
toll charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00

81 IGreater than or equal to $1000.00

82 Total

Page 12

12,609 1,993 211 2,204 11,423
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Attachment A

DOCUMENT OFF-LINE

This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too large to be scanned
into the RIPS system.

o Microfilm, microform, certain photographs or videotape.

o Oth.r material. which, for on. r.a.on or another, could not be scanned Lnto
the RIPS system.

Th. actual docum.nt, pag.(s) or mat.rials may b. r.view.d by contacting an Information
Technician. Pl•••• not. the applicabl. dock.t or rulemaking number, document type and
any other r.l.vant information about the docum.nt in order to ensure speedy retrieval
by the Information Technician.


